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EXECUTIVE SUMMARY 

 

 
 

 

 

Recommendation that the Broward College District Board of Trustees authorize the contract renewal 

with Workday Inc. to utilize the Deployment Tenant to perform testing of various release enhancements 

used by various College departments, utilizing the bid waiver exception for information technology.  

Fiscal Impact: $43,200.00 spent over one year (cumulative $2,615,856.00). 

 

Presenter(s):  Raj Mettai, Chief Information Officer 

 

What is the purpose of this contract and why is it needed? This is a yearly subscription for the Workday 

Deployment Tenant which has been used by Broward College since 2013. It is an additional tenant/environment 

that is used by departments at the College to perform testing of various release enhancements throughout the 

year. In addition, any changes to the workflow processes within the system are first implemented in this tenant, 

and once approved, are moved to production.  

 

Workday Deployment Tenant, Order Form #00461243.0 - 9/17/2024-9/16/2025.  

This order form will renew our subscription for Deployment Tenant for an additional year.   

What procurement process or bid waiver was used and why? The College used the bid waiver exemption 

provided for the information technology resources in accordance with the Florida Administrative Code (FLDOE 

6A-14.0734(2)(g) and College Procedure 6AHx2-6.34 which cites the following exception to the requirement to 

solicit competitive offers:  

Information technology resources defined as all forms of technology used to create, process, store, transmit, 

exchange and use information in various forms of voice, video and data, and shall also include the personnel 

costs and contracts that provide direct information technology support consistent with each individual college's 

information technology plan. 

Is this a budgeted expenditure from the budget established at the last June Board of Trustees meeting? 

Yes. 

What fund, cost center and line item(s) were used? FD100, CC0086, GLC64500. 

Has Broward College used this vendor before for these products or services? Yes. 

Was the product or service acceptable in the past? Yes. 

Was there a return on investment anticipated when entering this contract? No. 

Was that return on investment not met, met, or exceeded and how? This is not applicable. 

Does this directly or indirectly feed one of the Social Enterprise tactics and how? This is not applicable.  

Did the vendor amend Broward College’s legal terms and conditions [to be answered by the Legal Office] 

if the College’s standard contract was used and was this acceptable to the Legal Office? 

The General Counsel's office has reviewed the agreement and any deviation to the College's standard terms has 

been deemed acceptable. 
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FISCAL IMPACT: 

Description: $43,200.00 from BU202, CC0086, FD100, PG000267. Contract Cumulative $2,615,856.00 

09/17/24 CC0086 · ERP Support ($43,200.00) 
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ORDER FORM # 00461243.0 
 

Customer Name District Board of Trustees of Broward College, Florida 

Workday Entity 
Workday, Inc. 
6110 Stoneridge Mall Road 
Pleasanton, CA 94068 

MSA Effective Date September 28, 2012 

Order Effective Date The later of the dates beneath the parties’ signatures below 

Order Term  September 17, 2024 through September 16, 2025 

Order Term in Months 12 

Currency USD 

Total Subscription Fees 43,200.00 

 

Payment 
# 

Payment Due Date Payment Amount 

1 Invoiced upon Order Effective Date, due in accordance with the MSA USD 43,200.00 

 Total Due USD 43,200.00 

 

SKU Service Tenant Name 
Cost per 
Month 

per Tenant 

Deployment 
Tenant 

Subscription Fees 

DT Deployment Tenant 
("Tenant") 

browardcollege5 USD 3,600.00 USD 43,200.00 

 
 

Customer Billing Contact Information, In Care of 

Contact Name James Jones 

Street Address 
City/Town, State/Province, Zip/Post Code  
Country 

6400 NW 6th Way, Fl 2 
Fort Lauderdale, Florida, 33309 
United States 

Phone/Fax # 5616137333 

Email (required) jjones15@broward.edu 

Internal Reference or PO   

 

This Order Form is only valid and binding on the parties when executed by both parties and is subject to the 
additional terms in the above-referenced MSA and in Addendum A attached hereto. In the event of a conflict, the 
provisions of this Order Form take precedence over the MSA and its exhibits and attachments. All remittance 
advice and invoice inquiries can be directed to Accounts.Receivable@workday.com. 
 

[The remainder of this page is intentionally left blank. Signature page follows.] 
  

mailto:Accounts.Receivable@workday.com
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IN WITNESS WHEREOF, this Order Form is entered into and becomes a binding part of the above-referenced 
MSA as of the Order Effective Date, defined above. 
 
 
District Board of Trustees of Broward College, 
Florida 
 

Workday, Inc. 

 
{{_es_signer1_signature                                             }} 

 
{{_es_signer2_signature                                           }} 

Signature Signature 

 
{{_es_signer1_fullname                                              }} 

 
{{_es_signer2_fullname                                            }} 

Name  Name 

 
{{_es_signer1_title                                                     }} 

 
{{_es_signer2_title                                                   }} 

Title Title 
 
 

 

 
{{_es_signer1_date          }} 

 
{{_es_signer2_date          }} 

Date Signed  Date Signed 
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ADDENDUM A 
ADDITIONAL ORDER FORM TERMS – DEPLOYMENT TENANTS 

 
 
Other Terms.  All Tenant Management requests must be logged via the Workday Case Management System.  
The Tenant may be “refreshed” during the next appropriate Workday scheduled maintenance window after having 
first logged such request in the Case Management System.  Please note that there are periods of time when the 
Tenant will be unavailable outside the standard maintenance windows.  Refer to the Calendar in the Workday 
Community for details.  Deployments Tenants are for non-Production use only and are intended solely for 
planning, testing and training purposes.  This Order Form will automatically terminate upon termination or 
expiration of the MSA.  All fees hereunder are non-cancelable and non-refundable and cannot be used as a credit 
toward any other fees due to Workday.  If the fees due hereunder are not paid when due, Workday may suspend 
Customer’s access to Deployment Tenants upon thirty (30) days prior written notice unless full payment is made 
within the notice period. 
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Paula Goldman (Apr 29, 2016)
Paula Goldman

Approved as to Legal Form by:

Phil Wilmington (Apr 30, 2016)

Co-President

Apr 30, 2016

Phil Wilmington
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MASTER SUBSCRIPTION AGREEI\1ENT 
Confidential 

This Master Subscription Agreement, effective as September 28, 2012 ( ' 'Effective Date"), is by and between Workday, Inc. 
("Workday") a Delaware corporation with offices at 6230 Stoneridge Mall Road, Pleasanton, CA 94588 and District Board of 
Trustees of Broward College, Florida, ("Broward College" or " Customer") a Florida corporation with oftices at 111 East Las 
Olas Blvd., Fort Lauderdale, FL 33301. Whereas, Workday provides a subscription Service, Customer desires to subscribe to the 
Service, and this business relationship and the allocation of responsibilities regarding such Service are set forth in this Agreement. 
Therefore, the parties agree as follows: 

1. Customer's Use of the Service. 
1.1 Workday Obligations. Workday shall: (i) make the Service available in accordance with the Documentation and the SLA to 
Customer during the Term pursuant to this Agreement; (ii) not use Customer Data except to provide the Service, or to prevent or 
address service or technical problems, in accordance with this Agreement and the Documentation, or in accordance with Customer's 
instructions; and (iii) not disclose Customer Data to anyone other than Authorized Parties. 

1.2 Customer Obligations. Customer may enable access of the Service for use only by Authorized Parties solely for the internal 
business purposes of Customer and its Affiliates in accordance with the Documentation and not for the benefit of any third parties. 
Customer is responsible for all Authorized Party use of the Service and compliance with this Agreement. Customer shall: (a) have 
sole responsibility for the accuracy, quality, and legality of all Customer Data; and (b) prevent unauthorized access to, or use of, the 
Service, and notify Workday promptly of any such unauthorized access or use. Customer shall not: (i) use the Service in violation of 
applicable Laws; (ii) in connection with the Service, send or store infringing, obscene, threatening, or otherwise unlawful or tortious 
material, including material that violates privacy rights; (iii) send or store Malicious Code in connection with the Service; (iv) interfere 
with or disrupt performance of the Service or the data contained therein; or (v) attempt to gain access to the Service or its related 
systems or networks in a manner not set forth in the Documentation. Customer shall be liable for the acts and omissions of all 
Customer A.lliliates relating to this Agreement. 

1.3 Federal Government End Use Provisions (if applicable). Workday provides the Service, including related software and 
technology, for federal government end use solely in accordance with the follo\ving: Government technical data and software rights 
related to the Service include only those rights customarily provided to the public as defmed in this Agreement. This customary 
commercial license is provided in accordance with FAR 12.211 (fechnical Data) and FAR 12.212 (Software) and, for Department of 
Defense transactions, DFAR 252.227-7015 (fechnical Data - Commercial Items) and DFAR 227.7202.3 (Rights in Commercial 
Computer Software or Computer Software Documentation). If a government agency has a "need for" right not conveyed under these 
terms, it must negotiate with Workday to determine whether there are acceptable terms for transferring additional rights. A mutually 
acceptable addendum specifically conveying such rights must be executed by the parties in order to convey such rights beyond those 
set forth herein. 

2. Fees. 
2.1 Invoices & Payment. Fees for the Service will be invoiced in accordance with the relevant Order Form. In accordance with 
F lorida Statutes, Section 2 18.70, Florida Prompt Payment Act, a "Proper" invoice is defined as an invoice that conforms to all 
statutory requirements. The time at which payment shall be due from Customer shall be thirty (30) days from receipt of a Proper 
invoice, based on compliance with the statutory requirements set forth in Section 218.70 et al., F lorida Statutes (or successor statutes). 
b:cept as otherwise stated in an Order Form, all fees are quoted and payable in United States dollars and are based on Service rights 
acquired and not actual usage. Customer shall provide Workday \vith complete and accurate billing and contact information including 
a valid email address for receipt of invoices. Upon Workday's request, Customer will make payments via wire transfer. 

2.1 Non-cancelable & non-refundable. Except as specifically set forth to the contrary under Section 6.2 "Warranty Remedies", 
Section 7.1 ''Indemnification by Workday'', Section 9.2 "Termination", and under the SLA. all payment obligations under any and all 
Order Forms are non-cancelable and all payments made are non-refundable. The license rights for the number of Employees set forth 
on any respective Order Form cannot be decreased during the Term. 

2.2 Overdue Payments. Any payment not received from Customer by the due date may accrue {except with respect to charges 
then under reasonable and good faith dispute), at Workday's discretion, late charges at the rate set forth in Florida Statutes, Section 
218.74 (or successor statutes). 

2.3 Non-Payment and Suspension of Service. If Customer's account is more than thirty (30) days past due (except with respect 
to charges subject to a reasonable and good faith dispute), in addition to any other rights or remedies it may have under this 
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Agreement or by law, Workday reserves the right to suspend the Service upon thirty (30) days written notice, without liability to 
Customer, until such amounts are paid in full. 

2.4 Taxes. Customer is a tax exempt entity and shall not be subject to any taxes imposed by Workday. Customer will provide 
Workday with a valid ta'< exemption certificate authorized by the appropriate taxing authority. 

3. Proprietary Rights. 
3.1 Ownership and Reservation of Rights to Workday Intellectual Property. Workday and its licensors own all right, title 
and interest in and to the Service, Documentation, and other Workday Intellectual Property Rights. Subject to the limited rights 
expressly granted hereunder, Workday reserves all rights, title and interest in and to the Service, and Documentation. including all 
related Intellectual Property Rights. No rights are granted to Customer hereunder other than as expressly set forth herein. 

3.2 License Gran t. Workday hereby grants Customer a non-exclusive, non-transferable, right to use the Service and 
Documentation, solely for the internal business purposes of Customer and Affiliates and solely during the Term, subject to the tenus 
and conditions of this Agreement within scope of use defmed in the relevant Order Form. 

3.3 License Restrictions. Customer shall not (i) modify, copy or create any derivative works based on the Service or 
Documentation; (ii) license, sublicense, sell, resell, rent, lease, transfer, assign, distribute, time share, offer in a service bureau, or 
otherwise make the Service or Documentation available to any third party, other than to Authorized Parties as permitted herein; (iii) 
reverse engineer or decompile any portion of the Service or Documentation, including but not limited to, any software utilized by 
Workday in the provision of the Service and Documentation. except to the extent required by Law; (iv) access the Service or 
Documentation in order to build any commercially available product or service; or (v) copy any features, functions, integrations, 
interfaces or graphics of the Service or Documentation. 

3.4 Ownership or Customer Data. As between Workday and Customer, Customer owns its Customer Data. 

3.5 Customer Input. Workday shall have a royalty-free, worldwide, transferable, sub-licensable, irrevocable, perpetual license 
to use or incorporate into the Service any Customer Input. Workday shall have no obligation to make Customer Input an 
Improvement. Customer shall have no obligation to provide Customer Input. 

3.6 Aggregated Data Use. Workday owns the aggregated and statistical data derived from the operation of the Service, 
including, without limitation, the number of records in the Service, the number and types of transactions, configurations, and reports 

rocessed in the Service and the performance results for the Service (the "Aggregated Data"). Nothing herein shall be construed as 
prohibiting Workday from utilizing the Aggregated Data for purposes of operating Wor ay's usmess, provt e at or y s use 
of Aggregated Data will not reveal the identity, whether directly or indirectly, of any individual or specific data entered by any 
individunl into the Service. In no event does the Aggregated Data include any personally identifiable information. 

4. Confidentiality. 
4.1 Confidentiality. A party shall not disclose or use any Confidential Information of the other party except as reasonably 
necessary to perform its obligations or exercise its rights pursuant to this Agreement except with the other party's prior written 
permission. 

4.2 Protection. Each party agrees to protect the Confidential Information of the other party in the same manner that it protects 
its own Confidential Information of like kind, but in no event using less than a reasonable standard of care. 

4.3 Compelled Disclosure. A disclosure by one party of Confidentiallnformation of the other party to the extent required by 
Law shall not be considered a breach of this Agreement, provided the party so compelled promptly provides the other party with prior 
notice of such compelled disclosure (to the extent legally permitted) and provides reasonable assistance, at the other party's cost, if the 
other party wishes to contest the disclosure. 

4.4 Remedies. If a party discloses or uses (or threatens to disclose or use) any Confidential Information of the other party in 
breach of confidentiality protections hereunder, the other party shall have the right, in addition to any other remedies available, to 
injunctive relief to enjoin such acts, it being acknowledged by the parties that any other available remedies are inadequate. 
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4.5 Exclusions. Confidential Information shall not include any information that (i) is or becomes generally known to the public 
without breach of any obligation owed to the other party; (ii) was known to a party prior to its disclosure by the other party without 
breach of any obligation owed to the other party; (iii) was independently developed by a party without breach of any obligation owed 
to the other party; or (iv) is received from a third party without breach of any obligation owed to the other party. Customer Data shall 
not be subject to the exclusions set forth in this Section. 

5. Customer Data. 
5.1 Protection and Security. During the Term of this Agreement, Workday shall maintain a formal security program materially 
in accordance with industry standards tl1at is designed to: (i) ensure the security and integrity of Customer Data; (ii) protect against 
tllreats or hazards to the security or integrity of Customer Data; and (iii) prevent unauthorized access to Customer Data. Such security 
program will conform to the Workday Security Exhibit attached hereto, and is further described in Workday's most recently 
completed SSAE 16 (SOCl) audit report or industry-standard successor report. The most recently completed, as of the Effective Date, 
SOCl audit report is referred to as the "Current Audit Report". 1n no event during the Term shall Workday's security program use 
controls materially less protective than those provided in Workday's Security Exhibit and the Current Audit Report. During the Term, 
Workday will maintain a current certification \vith the U.S. Department of Commerce under the U.S.-European Union and U.S.
Switzerland Safe Harbor Frameworks. Workday designs its Service to allow Customers to achieve differentiated configurations, 
enforce user access controls, and manage data categories that may be populated and/or made accessible on a country-by-country 
basis. Customer understands that its use of the Service and compliance with any terms hereunder does not constitute compliance with 
any Law. Customer understands that it bas an independent duty to comply with any and all Laws applicable to it. 

5.2 Backup and Data Recovery. Workday shall make periodic backups of Customer Data and restore Customer Data lost due 
to Workday error or disaster in accordance with Workday's documented backup and recovery process and as documented in its then 
current SOC! audit report (or industry-standard successor report.) In the event that Customer deletes Customer Data and requires 
Workday's assistance to restore it, Workday 'vill provide reasonable assistance at its then-current rates for such services. Throughout 
the Term, Customer shall have the right to access and extract Customer Data tllrougb the Service using the methods described in the 
Documentation. 

5.3 Unauthorized Disclosure. If either party believes that there has been a disclosure of Customer Data to anyone other than an 
Authorized Party or Workday, such party must promptly notify the other party. Additionally, each party \vill reasonably assist the 
other party in remediating or mitigating any potential damage, including any notification which should be sent to individuals impacted 
or potentially impacted, or the provision of credit reporting services to such individuals. Each party shall bear the costs of such 
remediation or mitigation to the extent the breach or security incident was caused by it. 

6. Warranties & Disclaimers. 
6.1 Warranties. Each party warrants that it has the authority to enter into this Agreement and, in connection with its 
performance of this Agreement, shall comply with all Laws applicable to it related to data privacy, international communications and 
the transmission of technical or personal data. Workday warrants that during the Term (i) the Service shall perform materially in 
accordance with the Documentation; and (ii) the functionality of the Service will not be materially decreased during the Term. 

6.2 Warranty Remedies. As Customer's exclusive remedy and Workday's sole Liability for breach of the warranty set forth in 
Section 6.1 (i) and (ii), (a) Workday shall correct the non-conforming Service at no additional charge to Customer, or (b) in the event 
Workday is unable to correct such deficiencies after good-faith efforts, Workday shall refund Customer amounts paid that are 
attributable to the defective Service from the date Workday received such notice. To receive warranty remedies, Customer must 
promptly report deficiencies in writing to Workday, but no later than thirty (30) days of the ftrSt date the de ficiency is identified by 
Customer. 

6.3 DISCLAIMER. EXCEPT AS EXPRESSLY PROVIDED HEREIN, INCLUDING, BUT NOT LIMITED TO THE 
WARRANTIES SET FORTI£ IN SECTION 6.1, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
WORKDAY MAKES NO WARRANTIES OF ANY KIND, WHETIIER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, 
AND SPECIDCALL Y DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY WARRANTIES OF 
MERCHANT ABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THE SERVICE AND/OR 
RELATED DOCUMENTATION. WORKDAY DOES NOT WARRANT THAT THE SERVICE WILL BE ERROR FREE OR 
UNINTERRUPTED. THE LI:MITED WARRANTIES PROVIDED HEREIN ARE THE SOLE AND EXCLUSIVE WARRANTIES 
PROVIDED TO CUSTOMER IN CONNECTION WITH THE PROVISION OF THE SERVICE. 
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MASTER SUBSCRIPTION AGREEMENT 

7.1 Indemnification by Workday. Workday shall defend, indemnify and hold Customer harmless against any loss, damage or 
costs (including reasonable attorneys' fees) in connection with claims, demands, suits, or proceedings ("Claims") made or brought 
against Customer by a third party alleging that the use of the Service as contemplated hereunder infringes a copyright, a U.S. patent 
issued as of the Effective Date, or a trademark of a third party; provided, however, that Customer: (a) promptly gives written notice of 
the Claim to Workday; (b) gives Workday sole control of the defense and settlement of the Claim {provided that Workday may not 
settle any Claim unless it unconditionally releases Customer of all liability); and (c) provides to Workday, at Workday's cost, all 
reasonable assistance. Workday shall not be required to indemnify Customer in the event of: (w) modification of the Service by 
Customer, its Employees, or Auth.orized Parties in conflict with Customer's obligations or as a result of any prohibited activity as set 
forth herein; (x) use of the Service in a manner inconsistent with the Documentation; (y) use of the Service in combination with any 
other product or service not provided by Workday; or (z) use of the Service in a manner not otherwise contemplated by this 
Agreement. If Customer is enjoined from using the Service or Workday reasonably believes it will be enjoined, Workday shall have 
the right, at its sole option, to obtain for Customer the right to continue use of the Service or to replace or modify the Service so that it 
is no longer infringing. If neither of the foregoing options is reasonably available to Workday, then use of the Service may be 
terminated at the option of Workday and Workday's sole liability shall be to refund any prepaid fees for the Service that were to be 
provided after the effective date of termination. 

7.2 Responsibility of Customer. Customer is responsible for the content of its Customer Data. Customer shall not upload 
Customer Data tltat infringes the rights of, or causes harm to, a third party or violates any Law. 

8. Limitation of Liability. 
8.1 Limitation of Liability. TO THE MA.X11villM EXTENT PERMlTTED BY LAW AND EXCEPT WIT11 RESPECT TO 
EITHER PARTY'S INDEMNIFICATION OBLIGATIONS Al'ill/OR CUSTOMER'S PAYMENT OBLIGATIONS, IN NO EVENT 
SHALL EITHER PARTY'S (OR WORKDAY'S THIRD PARTY LICENSORS') AGGREGATE LIABILITY ARISING OUT OF 
OR RELATED TO THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR O'ffiERWISE, EXCEED THE SUBSCRIPTION 
FEES ACTUALLY PAID BY CUSTOtviER IN CONSIDERATION FOR WORKDAY'S SERVICE DELIVERY DURING THE 
IMMEDIATELY PRECEDING TWELVE (12) MONTH PERIOD FOR THE SERVICE FROM WHICH 'ffiE CLAIM AROSE (OR, 
FOR A CLAIM ARISING BEFORE THE FIRST ANNIVERSARY OF THE EFFECTIVE DATE, THE AMOUNT PAID FOR THE 
FIRST TWELVE MONTH PERIOD). 

8.2 Exclusion of Damages. EXCEPT \VITH RESPECT TO CUSTOMER'S PAYMENT OBLIGATIONS, IN NO EVENT 
SHALL EITHER PARTY HAVE ANY LIABILITY TO THE OTHER PARTY FOR ANY INDIRECT, SPECIAL, INCIDENTAL, 

, ONSEQUEN I lAL DAMAGEs;-HOWEVER CAUSEo;-ortroR-ANYtOSLP.ROl'tT~Os-s-eF-tJs-E;-ec:><ff----1 

OR PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, WHETHER IN CONTRACT, TORT OR OTHERWISE, 
ARISING OUT OF, OR IN ANY WAY CONNECTED WITH THE SERVICE, INCLUDING BUT NOT LIMITED TO THE USE 
OR INABILITY TO USE THE SERVICE, ANY INrERRUPTION, INACCURACY, ERROR OR OMISSION, EVEN IF THE 
PARTY FROM WHICH DAI\1AGES ARE BEING SOUGHT OR SUCH PARTY'S LICENSORS OR SUBCONTRACTORS HAVE 
BEEN PREVIOUSLY ADVISED OF THE POSSIDILITY OF SUCH LOSS OR DAMAGES. 

9. Term & Terrnlnation. 
9.1 Term of Agreement. The term of this Agreement commences on the Effective Date and continues until the stated term in all 
Order Forms has expired or has otherwise been terminated, unless otherwise extended pursuant to the written agreement of the parties. 
Subscriptions to the Service commence on the date, and are for a period, as set forth in the applicable Order Form. 

9.2 Termination. Either party may tenninate this Agreement,: (i) upon thirty (30) days prior written notice to the other party 
of a material breach by the other party if such breach remains uncured at the expiration of such notice period; or (ii) immediately in 
the event the other party becomes the subject of a petition in bankruptcy or any other proceeding relating to insolvency, receivership, 
liquidation or assignment for the benefit of creditors. In the event the Agreement is terminated, all Order Forms are simultaneously 
terminated. Upon any termination by Customer pursuant to this section, Workday shall refund Customer any prepaid fees for the 
affected Service that were to be provided after the effective date of termination. 

9.3 Effect of Termination. Upon any termination of this Agreement, Customer shall, as of the date of such termination, 
immediately cease accessing and otherwise utilizing the applicable Service (except as pemtitted under section 9.5) and Workday 
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Confidential Information. Termination for any reason shall not relieve Customer of the obligation to pay any fees accrued or due and 
payable to Workday prior to the effective date of termination. Upon termination for cause by Workday, all future amounts due under 
all Order Forms shall be accelerated and become due and payable immediately. 

9.4 Retrieval of Customer Data. Upon request by Customer made within thirty (30) days after any expiration or termination of 
this Agreement, Workday will make Customer Data available to Customer through the Service on a limited basis solely for purposes 
of Customer retrieving Customer Data for a period of up to thirty (30) days after such request is received by Workday. After such 
thirty (30) day period, Workday will have no obligation to maintain or provide any Customer Data and may thereafter, unless legally 
prohibited, delete all Customer Data. Additionally, during the Term of the Agreement, Customers can extract data using Workday's 
standard web services. If Customer requires Workday's assistance, Customer may acquire Workday professional services at 
Workday's then-current billing rates pursuant to a separately executed Statement of Work and Professional Services Agreement. 
Customer will determine the scope of the professional services engaged to extract data from the Workday system and as such may 
increase or decrease Workday's professional services involvement in order to control costs. 

9.5 Surviving Provisions. The following provisions of this Agreement shall not survive and will have no further force or effect 
fo llowing any termination or expiration of this Agreement: (i) subsection (i) of Section l.l "Workday Obligations"; (ii) Section 3.2 
"License Grant"; and (iii) any Order Form(s). All other provisions of this Agreement shall survive any termination or expiration of 
this Agreement. 

10. General Provisions. 
10.1 Relationship of the Parties. The parties are independent contractors. This Agreement does not create nor is it intended to 
create a partnership, franchise, joint venture, agency, fiduciary or employment relationship between the parties. There are no third
party beneficiaries to this Agreement 

10.2 Notices. All notices under this Agreement shall be in writing and shall be deemed to have been given upon: (i) personal 
delivery; (ii) the third business day after first class mailing; or (ill) the second business day after sending by facsimile with telephonic 
confirmation of receipt. Notices to Workday shall be addressed to the attention of its Vice President, Legal. Notices to Customer 
shall be addressed to Customer's signatory of this Agreement. Each party may modify its recipient of notices by providing notice 
pursuant to this Agreement. 

10.3 Waiver and Cumulative Remedies. No failure or delay by either party in exercising any right under this Agreement shall 
constitute a waiver of that right or any other right. Other than as expressly stated herein. the remedies provided herein are in addition 
to, and not exclusive of, any otherremedies of a party at law or in equity. 

10.4 Force Majeure. Neither party shall be liable for any failure or delay in performance under this Agreement (other than for 
delay in the payment of money due and payable hereunder) for causes beyond that party's reasonable control and occurring without 
that party's fault or negligence, including, but not limited to, acts of God, acts of government, flood. fire, civil unrest, acts of terror, 
strikes or other labor problems (other than those involving Workday or Customer employees, respectively), computer attacks or 
malicious acts, such as attacks on or through the Internet, any Internet service provider, telecommunications or hosting facil ity. Dates 
by which performance obligations are scheduled to be met will be extended for a period of time equal to the time lost due to any delay 
so caused. 

10.5 Assignment. Neither party may assign any of its rights or obligations hereunder, whether by operation of law or otherwise, 
\vithout the prior written consent of the other party (which consent shall not be unreasonably withheld). Notwithstanding the 
foregoing, either party may assign this Agreement in its entirety (including all Order Forms) without consent of the other party in 
connection with a merger, acquisition. corporate reorganization, or sale of all or substantially all of its assets provided the assignee bas 
agreed to be bound by all of the terms of this Agreement and all past due fees are paid in full, except that Customer shall have no right 
to assign this Agreement to a direct Competitor of Workday. Any attempt by a party to assign its rights or obligations under this 
Agreement in breach of this section shall be void and of no effect. Subject to the foregoing, this Agreement shall bind and inure to the 
benefit of the parties, their respective successors and permitted assig.ns. 

10.6 Governing Law; Waiver of Jury Trial. This Agreement shall be governed exclusively by the internal laws of the Sta te of 
Florida, without regard to its conflicts of laws rules. Each party hereby waives any right to jury trial in connection with any action or 
litigation in any way arising out of or related to this Agreement. 
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10.7 Ex: port. Each party shall comply with the export Jaws and regulations of the United States and other applicable jurisdictions 
in providing and using the Service. Without limiting the generality of the foregoing, Customer shall not make the Service available to 
any person or entity that: (i) is located in a country that is subject to a U.S. government embargo; (ii) is listed on any U.S. government 
list of prohibited or restricted parties; or (iii) is engaged in activities directly or indirectly related to the proliferation of weapons of 
mass destruction. 

10.8 MisceiJaneous. This Agreement, including all exhibits and addenda hereto and all Order Forms, constitutes the entire 
agreement between the parties with respect to the subject matter hereo( In the event of a conflict. In the event of a conflict, the 
provisions of an Order Form shall take precedence over provisions of the body of this Agreement and over any other Exhibit or 
Attachment, however, no Order Form shall vary sections 2.4, 3.1, 3.4, 3.5, 4, 6, 7, 8, 9, or 10 of this Agreement unless the Order Form 
clearly states that the parties are agreeing to do so and any such variance shall be effective only with respect to that specific Order 
Form. This Agreement supersedes all prior and contemporaneous agreements, proposals or representations, written or oral, 
concerning its subject matter. No modification, amendment, or waiver of any provision of this Agreement shall be effective unless in 
writing and signed by the party against whom the modification, amendment or waiver is to be asserted. If any provision of this 
Agreement is held by a court of competent jurisdiction to be contrary to law, the provision shall be modified by the court and 
interpreted so as best to accomplish the objectives of the original provision to the fullest extent permitted by law, and the remaining 
provisions of this Agreement shall remain in effect. Notwithstanding any language to the contrary therein, no terms or conditions 
stated in a Customer purchase order or in any other Customer order documentation shall be incorporated into or form any part of this 
Agreement, and all such terms or conditions shall be null and void. Workday may use Customer's name and logo in lists of customers, 
on marketing materials and on its website. This Agreement may be executed electronically, by facsimile and in counterparts, which 
taken together shall form one binding legal instrument. 

11. Deflnltions. 
"Affiliate" means any entity which directly or indirectly controls, is controlled by, or is under common control by either party. For 
purposes of the preceding sentence, "control" means direct or indirect ownership or control of more than 50% of the voting interests of 
the subject entity. 

"Agreement" means this Master Agreement, including the Workday Production Support and Service Level Availability Policy (as 
may be updated from time to time), any exhibits or attachments hereto, and any fully executed Order Form. 

1----':.:.'a.ucUtorized Parties" means Customer's Employees a authoriz o access or receive Customer Data b 
Customer (i) in writing, (ii) tlrrough the Service's security designation, or (iii) by system integration or oOter data exchange process. 

"Competitor" means any entity that may be reasonably construed as offering competitive functionality or services to those offered by 
Workday. lf the parties cannot agree on whether an entity is a Competitor, then the opinion of three (3) financial analysts with 
adequate knowledge of the human resources and/or financials software and services industry (chosen by mutual agreement of the 
parties) commissioned at Workday's sole expense, shall determine such. 

"Confidential Information" means (a) any software utilized by Workday in the provision of the Service and its respective source 
code; (b) Customer Data; (c) each party's business or technical information, including but not limited to the Documentation, training 
materials, any information relating to software plans, designs, costs, prices and names, finances, marketing plans, business 
opportunities, personnel, research, development or know-how that is designated by the disclosing party as "confidential" or 
"proprietary'' or the receiving party knows or should reasonably know is confidential or proprietary; and (d) the terms, conditions and 
pricing of this Agreement (but not its existence or parties). 

"Customer Data" means the electronic data or information submitted by Customer or Authorized Parties to the Service. 

"Customer Input" means suggestions, enhancement requests, recommendations or other feedback provided by Customer or its 
Employees and Authorized Parties relating to the operation or functionality of the Service, excluding Customer Data. 

"Documentation" means Workday's electronic and hardcopy user guide for the Service, which may be updated by Workday from 
time to time. 
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"Employee" means employees, consultants, contingent workers, independent contractors, and retirees of Customer and its Affiliates 
whose active business record(s) are or may be managed by the Service and for which a subscription to the Service has been purchased 
pursuant to an Order Form. The number of permitted Employees will be as set forth in the applicable Order Form. lnformation related 
to former employees, consultants, contingent workers, independent contractors and retirees in the form of static, historical records may 
be maintained in the system but shall be excluded from the calculation of Employees unless self-service access to the record through 
the Service is provided to the individual. 

"Improvements" means all improvements, updates, enhancements, error corrections, bug fixes, release notes, upgrades and changes 
to the Service and Documentation, as developed by Workday and made generaUy available for Production use without a separate 
charge to Customers. 

"Intellectual Property Rights" means any and all common law, statutory and other industrial property rights and intellectual property 
rights, including copyrights, trademarks, trade secrets, patents and other proprietary rights issued, honored or enforceable under any 
applicable laws anywhere in the world, and all moral rights related thereto. 

"Law" means any local, state, national and/or foreign law, treaties, and/or regulations applicable to a respective party. 

"Malicious Code" means viruses, worms, time bombs, Trojan horses and other malicious code, files, scripts, agents or programs. 

"Order Form'' means the separate ordering documents under which Customer subscribes to the Workday Service pursuant to this 
Agreement that have been fully executed by the parties. 

"Production" means the Customer's or an Employee's use of or Workday's written verification of the availability of the Service (i) to 
administer Employees; (ii) to generate data for Customer's books/records; or (iii) in any decision support capacity. 

"Service" means Workday's software-as-a-service applications as described in the Documentation and subscribed to under an Order 
Form. 

"SLA" means the Workday Production Support and Service Level Availability Policy, which may be updated by Workday from time 
to time. 

"Tenant" means a unique instance of the Service, \vith a separate set of customer data held by Workday in a logically separated 
database (i.e., a database segregated through password-controlled access). 

Page 7 of8 

Master Subscription Agreement between Workday, lnc. and Brownrd College 

~Document Integrity Verified----------------------- EchoSign Transaction Number: ZSDS535JXG3V21 



~ 
workday. 

MASTER SUBSCRIPTION AGREEMENT 
Confidential 

lN WITNESS WHEREOF, the parties' authorized signatories have duly executed this Agreement as of the Effective Date. 

District Board of Trustees of Broward College, Workday, Inc. 
Florida 

Title 

g/017 /00 (d 
Date Signed 

APPROVED AS TO FORM 
NO LEGALITY: 

!2P 

Signature 

Michael A. Stankey 

Name 

President & COO 

Title 

Sep 27, 2012 

Date Signed 

Approved as to Legal Form by: 

p4W4 Catetft.<a~ 
PalJia Goldman (Sep 27. 2012) 
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Workday maintains a comprehensive, written information security program that contains 
administrative, technica~ and physical safeguards that are appropriate to (a) the size, scope and 
type ofWorkday's business ; (b) the amount of resources available to Workday; (c) the type of 
information that Workday will store; and (d) the need for security and confidentiality of such 
informatiort 

Workday's security program is designed to: 
• Protect the confidentiality, integrity, and availability ofCustomer Data in Workday' s 

possession or control or to which Workday has access; 
• Protect against any anticipated threats or hazards to the confidentiality, integrity, and 

availability ofCustomer Data; 
• Protect against unauthorized or unlawful access, use, disclosure, alteration, or destruction 

ofCustotrer Data; 
• Protect against accidental loss or destruction o~ or damage to, Customer Data; and 
• Safeguard information as set forth in any local, state or federal regulations by which 

Workday maybe regulated. 

Without limiting the generality of the foregoing, Workday's security program includes: 

I) Security Awareness and Training- A mandatory security awareness and training program for 
all members ofWorkday's workfurce (including management), which includes: 

a) Training on how to implement and comply with its Information Security Program; 
b) Pro rroting a culture of security a ware ness through periodic communications from senior 

managetrent with employees. 

2) Access Controls- Policies, procedures, and logical controls: 

a) To limit access to its information systems and the facility or facilities in which they are 
housed to properly authorized persons; 

b) To prevent those workforce members and others who should not have access from 
obtaining access; and 

c) To remove access in a timely basis in the event of a change in job responsibilities or job 
status. 

3) Physical and Environmental Security -Controls that provide reasonable assurance that 
access to physical servers at the production data center is limited to properly authorized 
individuals and that environmental controls are established to detect, prevent and control 
destruction due to environmental extremes. 

1 
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a) Logging and monitoring of unauthorized access attempts to the data center by the data 
center security personne~ 

b) Camera surveillance systems at critical internal and external entry points to the data 
center; 

c) Systems that monitor and control the air temperature and humidity at appropriate levels 
fur the computing equipment; and 

d) Uninterruptible Power Supply (UPS) modules and backup generators that provide back
up power in the event of an electrical fuilure. 

4) Security Incident Procedures- A security incident response plan that includes procedures to 
be fullowed in the event of any security breach of Customer Data or any security breach of 
any application or system directly associated with the accessing, processing, storage, 
communication or transmission of Customer Data. 

Such procedures inc Jude: 

a) Roles and responsibilities: formation of an internal incident response team with a 
response leader; 

b) Investigation: assessing the risk the incident poses and detennining who may be affected; 
c) Communication: internal reporting as well as a notification process in the event of 

unauthorized disclosure of Customer Data in accordance with the Master Agreement; 
d) Recordkeeping: keeping a permanent record of what was done and by whom to help in 

t---------tat€F-amJ;tsjs-a00-pGss.ib.le-lega.l-act.iQ.Qi-aJ-IU-- ------- ------------I 
e) Audit: conducting and documenting root cause analysis and remediation plan 

5) Contingency Planning/Disaster Recovery - Policies and procedures fur responding to an 
emergency or other occurrence (for example, fue, vandalism, system failure, pandemic flu, 
and natural disaster) that could damage Customer Data or production systems that contain 
Customer Data. 

Suchprocedures inch.xle: 

a) Data Backups: A policy fur perfOrming periodic backups of production file systems and 
databases according to a defined schedule; 

b) Disaster Recovery: A furrnal disaster recovery plan fur the production data center, 
including: 

i) Requirements fur the disaster plan to be tested on a regular basis, currently twice a 
year; and 
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ii) A documented executive summary of the Disaster Recovery testing, at least annually, 
which is available upon request to customers. 

c) Business Continuity Plan: A formal process to address the framework by which an 
unplanned event might be managed in order to minimize the loss of vital resources. 

6) Audit Controls-Hardware, software, and/or procedural mechanisms that record and examine 
activity in infonnation systems that contain or use electronic information, including 
appropriate logs and reports concerning these security requirements. 

7) Data Integrity - Policies and procedures to ensure the confidentiality, integrity, and 
availability of Customer Data and protect it from disclosure, improper alteration, or 
destruction. 

8) Storage and Transmission Security - Technical security measures to guard against 
unauthorized access to Customer Data that is being transmitted over a public electronic 
communications network or stored electronically. Such measures include requiring 
encryption of any Customer Data stored on desktops, laptops or other removable storage 
devices which are housed outside of a secured data center. 

9) Secure Disposal - Policies and procedures regarding the disposal of tangible property 
containing Customer Data, taking into account available techrology so that Customer Data 
ca1U10t be practicably read or reconstructed. 

1 0) Assigned Security Responsibility - Assigning responsibility fur the development, 
implementation, and maintenance of its Information Security Program, including: 

a) Designating a security official with overall responsibility; 
b) Defining security roles and responsibilities for individuals with security responsibilities; 

and 
c) Designating a Security Council conststmg of cross-functional management 

representatives to meet on a regular basis. 

11) Testing- Regularly testing of the key controls, systems and procedures of its information 
security program to validate that they are properly implemented and effective in addressing 
the threats and risks identified. 

Such testing includes: 

a) Internal risk assessments; 
b) ISO 27001 certification; and 
c) SAS 70 Type II (or successor standard) audits twice annually. 
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12) Monitoring -Monitoring the network and production systems, including error logs on 
servers, disks and security events fur any potential problems. 

Such rmnitoring includes: 

a) Reviewing changes affecting systems handling authentication, authorization, and 
auditing; 

b) Reviewingprivileged access to Workday production systems; and 
c) Engaging third parties to perfOrm network vulnerability assessments and penetration 

testing on a regular basis. 

13) Change and Configuration Management- Maintaining policies and procedures fur managing 
changes to production systems, applications, and databases. 

Such policies and procedures include: 

a) A process for documenting, testing and approving the prormtion of changes into 
production; 

b) A security patching process that requires patching systems in a timely manner based on a 
risk analysis; and 

c) A process fur Workday to utilize a third party to conduct web application level security 
assessments. These assessments generally include testing for: 
i) Cross-site request forgery 
ii) Improper input handling (e.g. cross-site scripting, SQL injection, XML injection, 

cross-site flashing) 
iii) XML and SOAP attacks 

~--------------~·~~;~es~~~~~~--------------------------------------------------~ 
v) Data validation flaws and data roodel constraint inconsistencies 
vi) Insufficient authentication 
vii) Insufficient authorization 

14) Program Adjustments - Workday monitors, evaluates, and adjusts, as appropriate, the 
security pro gram in light of: 

a) Any relevant changes in technology and any internal or external threats to Workday or 
the Customer Data; 

b) Security and data privacy regulations applicable to Workday; and 
c) Workday's own changing business arrangements, such as mergers and acquisitions, 

alliances and joint ventures, outsourcing arrangements, and changes to infOrmation 
systems. 
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Workday's Software as a Service ("Service") is based on a nrulti-tenanted operating roodel that applies 
corruron, consistent rmnagerrent practices for all customers using the service. This common operating ITX)del 
allows Workday to provide the high level of service reflected in our business agreem:nts. This document 
communicates Workday's Production Support and Service Level Availability Policy C' SLA") with its 
custom:rs. Capitalized terms, unless otherwise defined herein, shall have the sam: meaning as in the Master 
Agreement. 

1. Technical Assistance Ter~m: 

Workday will provide Customer with 24x7xJ65 technical assistance in accordance with this SLA. 

2. Senice Availaljlity: 

Workday 's Service Availability commitm:nt for a given calendar roonth is 99.5% . 
Service Availability is calculated per rrnnth as follows : 

( 
Total- Unplanned Outage- Planned Maintenance ) X 100 _:: 99.5% 
Total - Planned Maintenance 

Definitions: 

• Total is the total minutes in the rmnth 
• Unplanned Outage is total minutes unava ilable due to an unplanned outage in the rmnth 
• Planned Maintenance is total minutes of planned rmintenance in the nlJnth. 

Currently, Planned Maintenance is four (4) hours for weekly rraintenance, four {4) hours for ITX)nthly 
maintt:nance, fo ur (4) hours for quarterly tmintenance. Workday's current weekly maintenance begins at 10 
pm (Eastern) on Fridays; nxmtbJy rmintenance begins at 2:00 am (Eastern) on Saturday; and quarterly 
rmintenance begins at 6:00am (Eastern) on Saturday. All times are subject to change upon reasonable notice. 

If actual rmintenance exceeds the time allotted for Planned Maintenance it is considered an Unplanned Outage. 
If actual rmintenance is less than time allotted for Planned Maintenance, that time is not applied as a credit to 
offset any Unplanned Outage time for the !IX) nth . 

The m:asurement point for Service Availability is the availability of the Workday Production Service at the 
Workday production data center's lnternet connection points. Customer rmy request an availability report not 
rmre than once per !IX) nth via the Custorrer Center. 

3. Workday Update Process and Notifications: 

Periodically, Workday introduces new features and functionality in a new version of the Workday Service with 
enhanced functionality across aU. or s ubstantially all, Workday roodules (" Update") . Prior to an Update, 
Production custom:rs will be provided with an Update sandbox for tes ting. Updates will take approximately 
twenty-four (24) hours to co"lllete which will require the Service to be taken down forsom: or all of that time 
(which tim: shall not be considered an Unp lanned Outage). Specific information and time lines for each Update 
can be found on the Workday Community (https:l/commmitv.workdav.com). Updates will be performed 
during a weekend following any Planned Maintenance. Cus tom:rs sball provide a nam:d Update Contact, with 
access to Workday Commmity, to schedule and manage Cus tomer through its Update process. Workday 
provides information for managing the Update process on the Workday Community. 

Workday currently Updates the Service three (3) tirres per year but the nurmer ofUpdates rmy be increased or 
decreased by Workday. Workday shall provide notification of and infortmtion about Updates beginning at leas t 
ninety (90) days prior to providing new Updates in Customer's Update sandbox environment. Such notification 
s hall be rmde via Workday Comnrunity. 
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Workday's Service Response commitment is: (i) not less than 500/o of(online) transactions in two (2) seconds 
or less and (u) not trore than 100/o in five (5) seconds or trore. Service Response is the processing time of the 
Workday Production Service in the Workday production data center to corq>lete transactions submitted !Tom a 
web browser. This Service Response conunitrrent excludes requests submitted via Workday Web Services . 

The lim: required to COJllllete the request will be measured from the point in tim: when the request has been 
fully received by the encryption endpoint in the Workday Production data center, until such time as the response 
begins to be returned for transmission to Custom:r. Custorrer may request a response tim: report not trore than 
once per rmnth via the Custorrer Center. 

5. DisasterRecovery: 

Workday will maintain a disaster recovery plan for the Workday Production Service in confonrance with 
Workday's roost current Disaster Recovery Summary, the current version of which can be viewed on the 
Workday Community. Workday commits to a recovery time objective of twelve (12) hours -measured !Tom 
the time that the Workday Production Service becom:s unavailable until it is available again. Workday 
commits to a recovery point objective of one (1) hour- measured from the tim: that the first transaction is lost 
until the Workday Production Service became unavailable. 

Workday will test the disaster recovery plan once every s ix roonths , and will make available a written surrrmry 
of the results oft he most recent test available to Custom:r upon its request made via the Customer Center. 

6. Case Submittal and Reporting: 

Cus tomer's Named Support Contacts may submit cases to Workday via Workday's Customer Center. Named 
Support Contacts rrust be trained on the Workday product(s ) for which they initiate support requests. Each case 
will be assigned a unique case number. Workday will respond to each case in accordance with this SlA and 
will use comm::rcially reasonable efforts to pro111>tly resolve each case. Actual resolution time will depend on 
the nature of the case and the resolution itself. A resolution rmy consist of a fix, workaround, delivery of 
informal ion or other commercia Uy reasonable solution to the issue. Case reporting is available on demand via 
the Workday Customer Center. 

l---------~~se~~~e~ternUnatio~~.------------------------------------------------------------------1 

Customer shall reasonably self-diagnose each support issue and recommend to Workday an appropriate 
Severity Leve I designation. Workday shall validate Customer's Severity Level designation, or notifY Customer 
of a proposed change in the Severity Level des ignation to a higher or lower level with jus tification for the 
proposal. In the event of a conflict regarding lhe appropriate Severity Level designation, each party shall 
promptly escalate such conflict to its management team for resolution through consultation between the parties' 
management, during which time the parties shall continue to handle the support issue in accordance with the 
Workday Severity Level designation. In the rare case a conflict requires a management discuss ion, both parties 
shall be available within one hourofthe escalation. 

8. Support Issue Production Sen~rity Levels - Response and Escalation: 

Response Time is the period !Tom the time the Production case was logged in the Customer Center until 
Workday responds to Customer and/or escalation within Workday, if appropriate. Because of the widely 
varying nature of issues, it is not poss ible to provide specific resolution commitments. 
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• Definition: The Workday Service is unavailable for a 11 user.; or a Workday issue prevents payroll 
or ta x processing and/or financials quarter-end or year-end close processing. 

• Workday Respo!L~e Commitrrent: Workday will respond within one (1) hour of receipt of case. 
• Resolution: Workday will work to resolve the problem until the Service is returned to nonml 

operation. Customer will be notified of status changes. 
• Escalation: If the problem has not been resolved within one (1) hour, Workday will escalate the 

problem to the appropriate Workday organization. The escalated problem will have higher 
priority than ongoing support, developrrent or operations initiatives. 

• Customer Response Commitment: Customer shall ren-a in accessible by phone for troubleshooting 
from the time a Severity 1 issue is logged until such lure as it is resolved. 

Severity Level 2: 

• Definition: The Workday Service contains a bug that prevents Customer from executing one or 
rmre critical business processes with a significant i!Tllact and no workaround exists. 

• Wor!<d11y Response Commitment: Workday will respond within one (1) hour of receipt of case. 
• .Resolution: Workday will work to resolve the problem until the Service is returned to normal 

operation. Customer will be notified of status changes. 
• Escalation: If the problem has not been resolved within four{4) hour.;, Customer rmy request that 

Workday escalate the problem to the appropriate Workday organization where the escalated 
problem will have higher priority than ongoing development or operatioos initiatives. 

• Customer Response Commitment: Customer shall remain accessible by phone for troubleshooting 
from the time a Severity 2 issue is logged until such time as it is resolved. 

Severity Level 3: 

• Definition: The Workday Service contains a bug that preveols Customer from executing one or 
rrore i!lllortant business processes. A workaround exists but is not optimal. 

• Workday Response Commitrrent : Workday will respond within four{4) hour.; of receipt of case. 
• Resolution: If resolution requires a Workday bug fix, Workday will add the bug fix to its 

development queue for future Update and suggest potential workaround until the problem is 
resolved in a future Update. Custorrer will be notified of status changes. 

• Escalation: If the problem has not been resolved within one (I} week, Custorrer may request that 
Workday escalate the problem to the appropriate Workday organization 

• Customer Response Commitment: Custorrer wil l respond to Workday requests for additional 
information and i!lllleruent recommended solutions in a timely rranner. 

Severity Level4: 

• Deftnition: The Workday Service contains an issue that ~my disrupt ifr4>ortant businrss processes 
where a workaround is available or functionality is not i.rrperative to Customer's business 
operations. 

• Workday Response Commitment: Workday will respond within twenty-four (24) hour.; of receipt 
of case. 

• Resolution: If resolution requires a Workday bug fix, Workday will add the bug fix to its 
development queue for future Update and suggrst potential workaround until the problem is 
resolved in a future Update. Customer will be notified of status changes . 

• Escalation: None. 
• Custorrer Resoonse Commitment: Customer will respond to Workday requesl.s for additional 

infonmtion and implement recommended solutions in a timely ~mnner. 
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Cus torrer Care or Operations Request (Severity Level 5): 

• Definition: Non-system issues s uch as Named Support Contact change, requests for SIA reports 
or business docum:nts, etc. Questions about configuration and functionality should be addressed 
to the Custorrer Comnunity. If necessary to open a Support case requesting assistance, Severity 5 
should be used. 

• Workday Response Commitrrent: Workday will respond within twenty-four (24) hours of receipt 
of case. 

• Resolution Commitrrent: Workday will respond to request. Custorrer will be notified of status 
changes. 

• Escalntion: None. 
• Cus tomer Commitment: Customer will res pond to Workday requests for additional infonmtion in 

a timely manner. 

9. WorkdaySupportScope: 

Workday will support functionality that is developed by Workday and under its direct control. For aU other 
functionality, and/or issues or errors in the Workday Service caused by issues, errors and/or changes in 
Custorrer's information systems and/or third party products or services , Workday may assist Customer and its 
third party providers in diagnosing and resolving issues or errors but Custorrer acknowledges that these matters 
are outside of Workday's support obligations. Service Level fuilures attnbutable to (i) Cus tonl!rs acts or 
omissions; and (ii) force majeure events shaU be excused. 

10. Workday WebSenices API Support: 

Workday recomnl!nds using the Tmst recent version of the Workday Web Services (WWS) AP!s in order to 
receive optirrum performance and stability . Prior versions of WWS AP1s are updated to support backward 
con-patibility for all prior versions of WWS AP!s that have not reached an end-of-li fe s tatus. End-of-life 
an nouncements will be made not less than eighteen (18) Tmnths before the end-of-life of each WWS API. All 
announcements surrounding the WWS APls will be communicated through Workday's Developer Network at 
www.developer. workday .com 

Backward COJ1llatib ility rreans that an integration created to work with a given WWS API version will continue 
to work with that sarre WWS API version even as Workday introduces new WWS API versions. With the 
exception ofbackward-compatibi lity updates, prior versions ofWWS A Pis are not enhanced. 

11. Senice Credits: 

In the even t of a failure by Workday to meet the Service Availability and Service Response minirrums as set 
forth in this Sl.A, as Customer's so le and exclus ive remedy, at Cus tomers request, Workday shall provide 
service credits in accordance with the Master Agreement or applicable Order Form. 
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